Client: Federal Bureau of Investigation 

Project: Z-Card Pocket Guide 

Deliverable: Final Draft Creative Brief 


Project#: 17FBI041 
Date: November 14, 2016 


Background 

Live events continue to be important tools in the FBI Applicant Coordinators (ACs) recruitment 
strategy. A live event allows interaction with potential candidates to learn about the exciting and 
diverse career paths within the FBI. 

However, as technology advances, large print materials are being phased out in place of small, 
information-intensive pieces for ACs to distribute to event attendees. Pocket-sized Z-Cards are 
great vehicles for this as they provide a handy, lightweight format using a 3.5” by 5” accordion¬ 
fold design. This allows room for extensive content and images on both the front and back, 
offering ease of use and a less cumbersome option to promote the agency instead of a large- 
format brochure. 

Objective 

• Provide ACs with a small, handy, brochure-type printed piece that promotes the career 
options within the agency and offers comprehensive information about FBI roles and 
responsibilities, eligibility and hiring and physical requirements. 

• Design the piece to hand out to potential applicants at live events without having to weigh 
them down with cumbersome materials. 

Strategy 

• Design an accordion-fold, pocket-sized comprehensive brochure to distribute that is 
lightweight and offers quick access to information. 

Audience 

The FBI audience strategy is complex, and includes targeting based on subject matter expertise, 
familiarity with the FBI and stage of life. The target audience is 18- to 34-year-old professionals 
who are passionate about and have experience or education in the following subjects: 

• Computers/Network Administration/Computer Engineering 

• Information Technology 

• Management Consulting 

• Accounting 

• Finance 

• Security 

• Science 

• Engineering 

• Others as needed. 
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Tactics 

HORNE will deliver two “look and feel” cover options based on the new website design and the 
existing creative campaign: “A Career Like No Other.” 

Subject Matter Exp erts 


b6 


RACI List 



Final Approvin g Authority 

- b6 
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Copy/Content Message Background 


KEY CHALLENGE(S) 

• Lack of awareness of the diversity of career options available at the FBI. 

• Lack of knowledge of the rigorous selection process and the requirements to apply. 

• FBI cannot compete on salary, so the main point of differentiation from the private sector is 
the mission. 

EMPLOYEE VALUE PROPOSITION (EVP): 

The FBI stays ahead of the threats through leadership, agility and integration. 

The key pillars/messages for FBI’s overall strategic plan for the next three to five years: 
Capability: 

• Focus on Leadership in Every Aspect of the FBI 

• Incorporate Intelligence in All We Do 

• Enhance Cyber Capabilities 

• Improve Organizational Agility 

• Strengthen Partnerships 
Technology: 

• Improve Information Technology 

• Deploy Innovative Solutions 
Talent: 

• Promote a Culture of Transparency and Accountability 

• Transform Recruitment and Hiring 

• Improve Workforce Development 

o Focus on Diversity, Skill Gaps and Leadership 
o Attract and Retain Better Talent 
Stewardship: 

• Improve Stewardship of Resources 

EMPLOYER BRAND CHARACTER 

• This is a career like no other! 

• As the foremost domestic, intel-driven agency, FBI hires only the best and the brightest. Our 
intelligence, background, experiences and attitude are what make us the FBI. 

• If working for a mission-driven organization and having a fulfilling and varied career is 
important to you, the FBI is the place for you. You can have multiple careers inside of FBI. 
The first step is getting in. 

• Our mission is to hire the right people who will help us get ahead of threats. 

• Our mission is to protect the American people and we do this in many ways. 


EMPLOYER BRAND COMPETITORS 

The FBI’s competitors and what’s important to know about them: 
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• NSA: “Where Intelligence Goes to Work” — Similar positions, multiple analysts, engineers, 
cyber and mathematicians. 

• CIA: “We Hire Amazing People. Like You.” Aggressive in pursuing STEM and cyber 
security experts. 

• Lockheed Martin: “You are Meant to Make a Difference.” Aggressive in pursuing linguists, 
intelligence analysts and cyber security experts. 

• MITRE: “Use Your Skills and Passion to Build a Career.” Hiring analysts, cybersecurity, IT 
and engineers. 

Copy/Content Message 

• Background information: Current FBI — A Career Like No Other brochure. 

. Word count (TBD) — Standard word count for a Z-Card front: up to 2,000 words with 
photos; back: up to 2,000 words). NOTE: Because this piece needs to immediately attract a 
potential candidate’s attention and, because of its extensive size (when opened), rely on 
infographics and bullet points to convey the brand message, which will reduce the word 
count and provide visual direction and appeal. 

• Tone — Inspiring, refer back to employer brand character background listed above. 

. Infographics — Use infographics as much as possible to represent the content graphically. 
For example, for career paths, use a split image of a person identifying his or her career path 
on one side (Special Agent, Intelligence Analyst, Linguist, Accountant, etc.) and his or her 
specialty (STEM, Cyber, etc.) on the other side. The point is to show that anyone with any 
background can go into each of these career paths/specialties at the FBI.) 

• Mission Priorities: 

. Protect the United States from terrorist attacks. 

. Protect the United States against foreign intelligence operations and espionage. 

. Protect the United States against cyber-based attacks and high-technology crimes. 

• Combat public corruption at all levels. 

• Protect civil rights. 

• Combat transnational/national criminal organizations and enterprises. 

• Combat major white-collar crime. 

• Combat significant violent crime. 


Content Outline 

1) Background and milestones of the FBI. [COPY: Refer to the strategy snapshot pyramid ] 

• Mission and Vision 

• Why the agency was formed. 

• Timeline: https://www.fbi.gov/history/timeline 

2) Career Paths — Matching attributes of candidate character, experience requirements broken 
down, opportunities for growth (educational background desired, years experience needed, 
where it could take you within the FBI) and other pertinent information. 

• Disqualifiers as it applies to all career paths and specialties, where needed. 

• Operations and Intelligence: 
o Special Agents 
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o Intelligence Analysts 
o Language Analyst 
o Surveillance 

• Specialized Career Paths: 
o STEM 

o Arts and Communications 
o Accounting and Finance 
o Business Analysis and Administration 
o Facilities and Logistics 
o Legal 

o Medical and Counseling 
o Police and Security 

• Students and Internships 

3) Locations — Field offices, Headquarters. 

4) Hiring Process 

5) FBI Employee Life — Exciting opportunities/experiences/advantages. 

Creative Requirements 

• Size: Z-Card accordion fold (folded: 3.5 x 5”; Flat: 31.25 x 13.25”; two-sided). 

. Print 

. Four-color. 

. Full bleeds. 

• 508 pdf for use on the website. 

. Photos 

• Follow the new campaign that has been adapted from FBI’s A Career Like No Other. 

. [LOGOS] 

FBI Seal 

FACEBOOK www.facebook.com/fbi 
TWITTER twitter.com/FB HOBS 
YOUTUBE www.voutube.com/user/fbi 
LINKED IN www.linkedin.com/company/fbi 

[DISCLAIMER] 

https://www.fbiiobs.aov/equal-opportunitv 

Technical Requirements 

• 508-compliant version required for eventual inclusion on the FBUOBS.gov website (TBD). 

How the client will use the Deliverable: (TBD) 

Primary use — print 

ACs will pass out the Z-Card at live events. 

Schedule 
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Task _ Plan Start _ Plan Complete 

C reative Brief 10/24/2016 II "2016 

Copy I I/I 5/2016 12/14/2016 

Layout 12/15/2016 1/16/2017 


NOTE: The following is the final , government-approved schedule for completion of this project 
on time and on budget. Delays or changes due to government action or inaction may impact 
schedule and cost. 
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A Career Like No Other 


hi teiHgencs Analysis 

■ AnuK or; inlornatia 
i !; C't s:a!i jrj- 


Avis and Oammumsatian 


Degrees in arts and communications 
fields lend ihstr creative skills In 
remedy practical problems within 
FBI operations. 


Advise the FBI on internatlonsi and 
demesne law bo remanent and ;ntai;l 
g s n j ivcat it.;. ■ o ns, 


At the F3i, we do complex 
work to achieve a simple 
mission: protect the Amer¬ 
ican people and uphold the 
US Constitution. Today, 
that translates to multiple 
careers for people with di¬ 
verse backgrounds who ail 
work to keep their commie 


Work with FBI employ 288 at ail levels, 
advising on a broad spectrum cf legal 
and legislative cheiiooyas affecting 
international and domestic law en¬ 
ter nemant end intBiiigence opera¬ 
tions.. iiivestigstiocs and policies. 


: the mission of keeping the 
through dear cornmuoica- 
rong, impactful visuals: and 


IcHobcrc:. networks with state, 
coal and federal partners and with 
members af trie Intelligence Comma 
fty help mitigate risks hafore they 
dappl|; 


Caraer fields vary in scope but 
generally fall into the following cat¬ 
egories: Audio-visual: photography 
cammunlcatsuns; and graphic and 
physical design. 


Legal professionals nave the eppar- 
tunityta use their skill sets to became 
Special Agents and intelligence Ana¬ 
lysts. 


Knowledge of other cultures and Ian 
guages can help protect the nation 
against threats. 


Medical ami Counseling 

» Use expertise to aid operations and 
ensure F3f personnel are prepared 
physically. 


Accounting and Finance 

:<■ Manage interagency funds across 
Bureau departments. 


-*~Workw\^ - 

country against foreign counts rime! 
liguriae threats, eases of corruption, 
espionage, cyber crime and ether on- 
lawful off ensss. 


Accomplishing Investigative gea 
by fallowing the money trails af 
ercanixecl crime units. 


Speciel Agent Paramedics, Occu¬ 
pational Health Nurses, Employee 
Assistance Counselors and Mental 
Health Assessment Specialists pos¬ 
sess unique knowledge, skills and 
experiences that are highly valued by 
the FBI. 


Speciel Agents 

- :i /esuga ec/m SCOchferan.ca:e- 
y or ins af viaialiuns ieluted to nationa 
security end iederel lew. 


AH FBI linguists begin their career, 
as Cunts act Linguists. 


Two tracks. The first track Is ad¬ 
ministrative-- dealing with custom¬ 
er-focused and departmental jobs in 
finance, accounting, fiscal planning, 
reporting and budgeting. The second 
duals with accounting skills in the 
intriguing and complex investigative 
capacity ni forensic accounting. 


Surveillance 

» Bather intelligence tu identify dune, 
tic and ioternaUnnaS d ir eats 


buries turrurism, curruphun, cyhe 
crime, organized crime, espionage 
drug ;ra: licking am; mure. 


Wurk In sailings throughout. F81 op¬ 
erations--both in the office as well as 
in the fisld - to protect the American 

:i!l!l!!!!!!!!!!!!!!!!!!!!lllllllllllllll 


Work alongside ease agents m • in 
erectly ynd in? intdliganco In support 
□f ongoing counterterrorism, foreign 
counlunniniliqnncH and criminal in¬ 
vestigations. 


Never a iypica: workday - may la 
called upon to follow a specific indi¬ 
vidual or group ui people and observe 
thnir activities fur on extended period 


Business Analysis and Administration 

» Provide supper l tu the highest levels 
of the FBI. 


Police and Security 

» FBI police and security professionals 
work together to keep FBI employees 


Work In s team environment outside 
of a typical, ordinary office setting 


* Boast efficiency and ars the back 
buna of aer organization. 


Administer security programs 


» Wide ranae of professional functions 
ranging from executive assistants te 
manage merit ce nsu I rants. 


Establish procedures tor processing 
security requests and provide securi 
.v P.iinmu Ui Pic workforce. 


Facilities and Logistics 

» Maintain arm supper: the operations 
of FBI infrastructure and facilities. 


Work with advanced technologies to 
address unique investigative and in¬ 
telligence challenges not found in the 
private sector. 


Provide program support far the FBI's 
facility management, acquisition, cun 
struetian and renovation activities. 


Expertise applies to accounting, fo¬ 
rensic science, computer technology, 
cyber security, electronics, econom¬ 
ies, finance, hiumntries. encryption. 
low vjkm_i |i||i||||toci||i|i 
mathematics, chemistry, computer 
forensics, biology and mere. 


Logistical support through mail sar- 
vices, wsrehousinq/fraight services, 
tclccurnmunieatiuns services, pr in hr 
end graphics services, security elec¬ 
tronics. pro tea si ana I mania services 
" i< 0 Jmi'f suppu f 'CO do 
t□ ail FBI customers. 


I CORE VALUES [BANNER OR SIMILAR SPANNING THE GRAPHIC] | 

RESRECT, fairness, compassion, accountabilityJintegrity, LEADERSHIP, rigorous obedience to 

THE CONSTITUTldN, DIVERSITY ! I 


Primarily work within the tshorstory 
Division. Operational Technology Divi¬ 
sion, Cyber Division. Criminal Justice 
information Services [CJIS1 Division 
and the Information Teahnoiecy Branch, 















FBI’S MISSION, VlSlOrsj, PRIORITIES 

I Priorities 
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at all levels. 


EMPLOYEE LIFE: WE MRE ONE FBI 


Tin; FBI is Si: r.ii qsnissiiSii iiks no other. 
Wf- SiriVi-i !u jii Ai !: :• j: :• ii! CiU/UDS 
whilo upholding the Constitution of the 
UrtiiHd SiciiHH. hull- si. home and abroad. 

A ear ear a! the FBI provides Urn oppor¬ 
tunity ip wo; k among tho beet. We hove 
mtiian 35.000 special sqents and 
prpliissiuiiai siai i whu work acruas the 
globs to protect the United States from 
iar: ar ism, RspiunaqH, eyherai lacks and 
inaiiji u:i ii-idrw.U throats. 


While there are dozens ni career paths 
from which to choose, wa are ana FBI. 
That means we have a diverse, inclusive 
culture el employees burn oil walks s! 
life. We Ui uvldn a earner like no u!e- 
rr arid t! rat means eur pile! teles and 
values :-;u! Lisapari iroie iruiliilunal 
ho; turie bUU compariics. You con h;u! 
like yi:n ere u pur! ••! enmeshing 'deeur. 
something sue; helps save lives and 
keep America safe 


TIMELINE 

W/VARIOUS EVENTS 
CALLED OUT LARGER 


» Protect civil rights. 

» Combat transnational/ 
national criminal 
organizations and 
enterprises. 

» Combat major 
white-collar crime. 

» Combat significant 
violent crime. 


At the FBI, you will have unique oppor¬ 
tunities. We will challenge, support and 
encourage you to forge a esreor path 
with other dedicated employees wer 
for h ie same critical mission. In this way, 
we ere one family - one FBI. 


EMPLOYMENT ELIGIBILITY 


In addition to FBI headquarters, located 
in Washington, DC, there are 56 FBI field 
offices located in major metropolitan 
centers across the United States. Each 
covers a defined geographic region and 
is responsible for all FBI operations in 
that region. 

Additionally, the FBI has international 
offices around the globe. These offices 
— called legal attache or legats — are 
located in US embassies. 


Headquarters: Washington, □[ 

Field offices: 

Albany, MY 
Albuquerque, MM 
Anchorage, AK 
Atlanta, GA 
Baltimore, MD 
Birmingham, AL 
Boston, MA 
Buffalo, MY 
Charlotte, MC 
Chicago, IL 


Cincinnati, OH i 

Jackson, MS 

Miami, FL 

Oklahoma City, OK 

San Antonio, TX 

Cleveland, OH j 

Jacksonville, FL 

Milwaukee, W! 

Omaha, ME 

San Diego, CA 

Columbia, SC i 

Kansas City, MD 

Minneapolis, MN 

Philadelphia, PA 

San Francisco, CA 

Dallas, TX i 

Knoxville, TM 

Mobile, AL 

Phoenix, AZ 

San Juan, PR 

Denver, CD j 

Las V ecej^, N V 

Mew Haven, CT 

Pittsburgh, PA 

Seattle, WA 

Detroit, Ml j 

Little Rock, AR 

Mew Orleans, LA 

Portland, OR 

Springfield, IL 

El Paso, TX | 

Los Angeles, CA 

New York, MY 

Richmond, VA 

St. Louis, MO 

Honolulu, Hi i 

Louisville, KY 

Newark, MJ 

Sacramento, CA 

Tampa, FL 

Houston, TX 

Indianapolis, IN i 

Memphis. TM 

Norfolk, VA j 

Sail Lake City, U i 




FBI: A BRIEF HISTORY 
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Disqualsfiars 

i To meet eligibility requirements for 

employment, you must not violate any 

i of the below onipluymun. disquolifiors: 

» Mon-US citizenship. 

» Conviction of a felony [Special 
Agent candidates only; conviction 
□f a d erne sti c v lo te o ue misd e m ear: o r 
or more serious offense). 

» Violation of the FBI Employment 
□rug Policy. 

|| Default on a student lean Insured 
by the US Government. 


I * Failure of an FBI-administered 
urinalysis dreg test. 

i » Failure fa r egister with the 
Selective Service System 
(for males only, exceptions apply). 

i | Knowingly or willfully engaged in acts 
or activities designed to overthrow 
the US government by force. 

i » Failure to pay court ordered 
chiici support. 

i» Failure to file federal, state or 
local income tax returns. 


APPLYING AT-A-GLANCE 


; Once you have received and accepted a 
! conditio!!!jo! offer, the FBI will initiate 
II intensive background investigation. 
The preliminary employment rsquirs- 
! rnents include: 

Polygraph examination. 

! Test for,illegal drug use. 
i » Credit and records checks. 

11 Extensive interviews with former 
and current colleagues, neighbors, 
friends, professors, etc. 




Complete Pru-appiication 
Oueshennairn. (Spnniai Aqi-:n: 
Cfpplieanrs must complete the 
Sell -Physical Fitness Test iPFTi 
and input their results in ti re 
jolicaliori.i 
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Tile Federal Bureau 
of Investigation’s [FBI] 
mission is to protect 
the American people 
and uphold the 
Constitution of the 
United States. We 
defend the rights 
of citizens from 
all enemies, both 
foreign and domestic. 

Whether behind the 
scenes or on the front 
lines, all FBI employees 
worktowa rd the 
same critical mission 
in a career truly unlike 
any other. In this way, 
we are one FBI.- 

Flere’s a look at life 
inside the FBI. Join us! 


□ur Vision 

Ahead of the threat through leadership, agility and integration. 



□ur Priorities 


Protect the United States 
from terrorist attacks. 


Combat 

public corruption 
at all levels. 
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Combat major 

white-collar crime. 



Combat significant 
violent crime. 


Protect the United States 
against foreign intelligence 
operations and espionage. 


Protect 

civil rights. 


Protect 

the United States 
against cyber-based 
attacks and high- 
technology crimes. 


Combat transnational/ 
national criminal organizations 
and enterprises. 
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FBI CAREERS 
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FIND US: 


The FBI is an equal opportunity employer. 
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A Career like Ns Other 
At the FBI, we do complex work 
, that translates to n lulup.e careers 
for people with diverse backgrounds, 

I Operations and 
§§j| Intelligence Careers 
»Special Agents 

: A Intelligence Analysts 
| Contract linguists 
- SurveTance Spoaalists 


Specialized Careers 

» Science, Technology Engineering 
and .Mathematics (ST EM) 

- Arts and Communication, 
a Accounting and Finance 
.» Business Analysis and Administration 
>> Facilities and Logistics 

••o : 

JvsN. V}U t . : : . : xpv:;:;:::;.:':'.::.: 

» Medical and Counseling 
a Police and Security 


If you're inspired by our mission and excited to start a career like no other, here's what you need to know about the application process; 





. view careers and 
open positions. 




The hiring process varies 
depending on the job. For 
careers like Special Agent 
or Intelligence Analyst, 
the hiring process can . 
take a year or more. 



Once accepted, candidates will undergo an 
extensive background Investigation, Including; .. 

» Polygraph examination. »Interviews with l 

»Drug test. i former and current 

'A , colleagues. neighbors, 

»Credit and , 

, , ■,. menus, etc 


» Drug test 

» Credit and-. 

records checks 



unce accepted, an new employees 
attend Quantico for a short new - 
i employee introduction course. 
Employees in Special Agent, 
Intelligence Analyst, or other . 
positions will remain at Quantico 
for job-related training. 


Minimum Qualifications You must; 

» Be a U.S. citizen. ' 

* Bo able to obtain a lop Seoul Geamnco 
? Fos:>cs:W3 valid divers Imcmc 


» Non-U.S. citizenship. 

»Conviction of a felony. : 

» Violation of the FBI Employment 
Druo Policy, • 

» Default on a student loan insured 


• Fail no oi an FB -Mmlm terse 
Tinaiysisdmgtest 

• Ihilun v} as: ow w th mo Snectoe 
Servr .■ S,><or ancles 'r.yi 

• fn;rwmgly oi *vi||f Jv c- gager: ;■ 
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ih-. L l government by love 

• Gilumto nay ouirt oukred 
child support. 

■ ‘u-ij-eto - 'Icfederal states 
i-'ca in, ometax returns 















































































































































































